epractice.cu *-

http://epractice.eu/

European ePractice Newsletter
N. 274 - 14 April 2009

>> European eGovernment Awards 2009 submission form now online

European eGovernment Awards 2009 cases can now be submitted online. All public sector organisations from EU
Member States, EFTA countries and candidate countries are invited to submit their good practice cases to the awards
scheme. You can submit your case in the following categories: eGovernment supporting the Single Market,
eGovernment empowering citizens, eGovernment empowering businesses, and eGovernment enabling administrative
efficiency and effectiveness. Read more at the awards website

Latest Cases

e Public Participation for water protection:U@Marenostrum

¢ Digitaal Sociaal Huis Zwijndrecht - Digital Social House Zwijndre

e Administrative Information System

Editor's Choice of the week: Green IT Governance and Process Framework

Public Participation for water protection:U@Marenostrum

The project is designed as a trial project that explores the strengths and weaknesses of a regional and issue specific
approach towards eParticipation. The project aims at supporting citizens and local actors to identify and solve
important environmental problems related to the management of water and marine environmental protection in the
French Riviera, Valencia and lonian Islands regions in order to enhance their participation in the environmental
legislative and decision making processes. The local decision-makers as well as MPs will be able to ask for the
citizens’ opinions in order to gather their feedback on a specific policy issue like River Basin Management Plans,
Marine Strategy or Costal Zone Management. At the same time, citizens will be better informed about the EU water
and marine environment policies as well as about their national water and marine environmental policies. Thus, they
will be able to monitor the implementation of the EU legislation in their country. Furthermore, the project will create a
framework for exchange and cooperation between Member States. In this way, the actions in the environmental sector
will be made more coherent and the conservation of the marine ecosystems and sustainable water resource
management will be supported.

The U@MARENOSTRUM Project will establish an eParticipation platrofm that will i ncluse web-based Public
Participation GIS which will capture all information on environmental issues on a geographical map.

Digitaal Sociaal Huis Zwijndrecht - Digital Social House Zwijndre

Digital Social House Zwijndrecht is an online product catalogue. It comprises all relevant social services and
allowances for the citizens of Zwijndrecht. All products are linked to their respective service providers and to themes.
Thus the catalogue is adapted to the question-pattern of the end-user.

European ePractice.eu Newsletter 1/10


http://epractice.eu/
http://www.epractice.eu/awards
http://www.epractice.eu/en/cases/uatmarenostrum
http://www.epractice.eu/en/cases/sociaalhuiszwijndrec
http://www.epractice.eu/en/cases/sociaalhuiszwijndrec
http://www.epractice.eu/en/cases/sia
http://www.epractice.eu/en/cases/git
http://www.epractice.eu/en/cases/sociaalhuiszwijndrec

Digital Social House Zwijndrecht is linked to the catalogue of www.rechtenverkenner.be. This is an initiative of the
Flemish regional gouvernment and provides information on all social allowances granted by gouvernments of different
levels. All relevant products of www.rechtenverkenner are syncronised with Digital Social House Zwijndrecht, enriched
in its cms and fitted into the thematic structure.

Administrative Information System

SIA is the core information database for all administrative procedures and services (oriented to citizens, enterprises
and Administration).

Latest News

e BG: ePayment Gateway for public eServices soon operational

e Fl: Online order of the European Health Insurance card

e CH: Expatriates in favour of new passports

¢ MK: National Information Society Council held first session

e MT: Government launches four new eGovernment initiatives

BG: ePayment Gateway for public eServices soon operational

The Bulgarian "ePayment Gateway", a single web environment enabling citizens and legal entities to settle online their
payments to the central, regional and local Administration, will become fully operational after its final approval by the
Bulgarian National Bank at the end of April 2009.

The project was launched in April 2008 and ended on 1 October 2008. Officially entitled "Elaboration of an
environment ensuring electronic payments in the process of providing online administrative services", the project is
managed by the Ministry of State Administration and Administrative Reform (MSAAR) and funded based on the
Operational Programme "Administrative Capacity" (OPAC). The technical implementation was assigned to a Bulgarian
software company. The Ministry of Finance coordinates the Guidelines for the Electronic Payment Environment issued
by the Bulgarian National Bank and the MSAAR.

The primary aims of the so-called "ePayment Gateway" or "ePayment Environment" project are the following:

e To provide citizens and legal persons with an easy, secure and modern way of performing the electronic
payment of taxes, public service fees, fines and other financial obligations towards the Administration, thus
ensuring fast access to the services which have been paid for while improving the performance of public
service delivery.

e To provide a single connection and an effective communication between different Administrations (at state,
regional and municipal levels), banks and payment operators in the country.

e To ensure that all private individuals and legal entities in Bulgaria receive a fast and convenient
communication service with all levels of Administration.

The ePayment Gateway is part of the integrated eGovernment system. It will allow its citizens and businesses to pay
by electronic means the administrative services they requested online via the Bulgarian eGovernment portal ‘eqgov.bg’
and via the regional/local Administration's web pages. The use of the Gateway will require identification by using a
Qualified Electronic Signature Certificate.

Benefits for citizens and organizations
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o Regardless of the bank they are customers of, they will be able to pay via the Internet their due fees and taxes
(by simply using their bank cards or by indicating directly their settlement accounts, or through other payment
instruments provided by the banks/operators).

e Direct access to the information on the due fees, back taxes and other financial obligations submitted by the

different Administrations in the ePayment Environment.

eMail naotification for outstanding taxes and fees.

Reference information on the completed payments.

Option to postpone the payment to a later date.

Access to one's data and payment history/details which are stored through the ePayment Gateway.

Opportunities for the Administration (central, regional and local levels)

e To gain the technical capacity to electronically convey to citizens/businesses the information on their due
taxes, fees and fines.

e To accept electronic payment for any public service it provides.

e To get a real-time, automatic electronic confirmation/notification for each online payment.

e To receive the payments directly to its bank account, without the need to open a special account for that
purpose (minimum funds and efforts).

e To have a single technical connection with each bank/operator participating in the ePayment Environment, for
real-time information exchange on the payments - until now the various Administrations had to create
separate technical connections with each of the banks or operators of the electronic payment system in the
country.

e To provide the citizens and the legal persons with the opportunity to choose the bank or operator whereby
they can effect the payment, using a bank card or directly from their bank account.

e To have areal-time access to the information pertaining to all online payments.

Further information:
e \Website of the ePayment Gateway (in Bulgarian)

e English pages of the ePayment Gateway
e Bulgarian Ministry of State and Administrative Reform

Fl: Online order of the European Health Insurance card

On 30 March 2009 the Finnish Social Insurance Institution (KELA) announced that as of that date citizens would be
able to quickly and easily order the European Health Insurance card online on the Institution's official website.

The European Health Insurance card offers the possibility to benefit of medical care and nursing services in the
European Union, the European Economic Area (EEA) countries and Switzerland. The delivery of the card will take
from one to two weeks, or, alternatively someone may request the dispatch of the card to the Social Insurance
Institution.

The European Health Insurance card is valid for two years and once expired can be renewed automatically by the
Social Insurance Institution. The online order of the card is a privilege that belongs only to the persons affiliated to the
Finnish Social Security System.

Last year nearly 300 000 cards were issued. This number is expected to grow with the new service in question.
Further information:

o Official Press Release of the Finnish Social Insurance Institution website (KELA) (in Finnish)
e Press release of the Finnish Citizens portal suomi.fi (in Finnish)

CH: Expatriates in favour of new passports

Swiss expatriates are in favour of new passports equipped with an electronic chip that contains biometric data.
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On 17 May, the Swiss citizens will vote, in a ballot, for or against the decision on the new passports made by the
Council of the Swiss Abroad which is, however, in line with the Government, the main centre-right parties and the
business community.

Théreése Meyer-Kaelin, a parliamentarian for the Christian Democratic Party, said "the new passports would make the
Swiss travel documents more difficult to forge and ease travel".

The new passport, to be issued in 2010, fulfils a requirement for those countries having signed the Schengen
Agreement.

"There are a number of safety measures to protect the databases and prevent abuses," Ms. Meyer-Kaelin continues.
She warned that "failure to introduce the new passport could complicate relations between Switzerland and the
European Union".

More aspects on this issue were also mentioned, starting with Social Democratic parliamentarian Carlo Sommaruga
who highlighted the data protection risks of a central register and pointed out that the Government could even decide
to equip identity cards with electronic chips at a later date. "The private sphere has to be respected, citizens must not
be treated like criminals," he added. Several speakers in the assembly backed this statement by warning of the
increasing interference by the State through databases.

Opponents moreover cautioned against emerging higher costs for the new passport as the authorities plan to reduce
the number of application centres. On the contrary, supporters warned that a rejection of the biometric passport would
restrict travel.

The assembly overwhelmingly approved a resolution calling on the authorities to ensure that the Swiss abroad will not
be discriminated against if passports with electronic chips are introduced. "We expect that every Swiss embassy and
regular consulate is equipped with the technical means to record biometric data needed for the passports,” said
Roberto Engeler, a senior member of the Swiss Abroad Council.

Further information:

e Press release - New passport wins expats' stamp of approval

MK: National Information Society Council held first session

The Ministry of Information Society of the Former Yugoslav Republic of Macedonia announced that the newly
established National Information Society Council held its first constitutive session on 18 March 2009.

The new National Information Society Council aims "to improve IT conditions in the country”, the official press release
states.

In line with the Government's decision to form the Council and in accordance with the national strategies for
Information Society, electronic communications and information technologies, the Council is an independent body
comprised of representatives of State institutions, the private sector and civil society, who all participate in the
development of the Information Society.

"The National Council is established in order to enable accessible communication amongst all actors in the sphere to
give guidelines, suggestions and possible solutions to the Government for Information Society development (...)"
Minister of Information Society Ivo lvanovski told the press the day of the first session.

Minister Ivanovski added that the Council's members will discuss and review projects developed by the Government,
which are part of the strategies for IT growth, and put forward measures for improving the conditions for the
development of national firms and for attracting foreign investments.

As the Minister pointed out, this first session focused on the current situation, the ongoing projects under the auspices
of the Ministry of Information Society and future projects.

Further information:

European ePractice.eu Newsletter 4/10


http://www.swissinfo.ch/eng/front/New_passport_wins_expats_stamp_of_approval.html?siteSect=105&sid=10508840&rss=true&ty=st

e Full, official press release - Ministry of Information Society of the Former Yugoslav Republic of Macedonia

MT: Government launches four new eGovernment initiatives

On 2 April 2009, the Maltese Minister for Information, Transport and Communications (MITC), Austin Gatt, officially
announced the launch of three new eGovernment services and an eGovernment Services Directory.

The three services are the eHealth portal, the online certificates website and the scholarships service.

In the foreword to the eGovernment Services Directory, Minister Gatt writes "We have compiled this e-Government
Services Directory to help users look for the e-services they require. The user may consider this directory as a manual
and a complete list of the e-government services launched to date. We will continue to update it with every service
launched and an updated version will always be available at www.mygov.mt."

Funded by the MITC through the eGovernment Alliance Framework and managed by the Malta Information
Technology Agency (MITA), these initiatives are aimed at improving the service delivery channels available between
the Government and citizens.

Currently, the Maltese Government offers 70 online services to citizens and businesses. Once the ongoing projects
initialised during 2008 are finalised, MITA is planning a new eGovernment framework which will be simpler to use as it
will streamline the user interfaces to these services.

The eGovernment 2.0 is also planned to be richer in content, more sophisticated in services and faster to set up. The
priority of this new framework will be citizen-centricity, the concept of presenting services and processes focused on
the needs of the citizen. According to MITA's press release, the investment on this project will start during 2009 and
will span up to 2012.

The ongoing transformation on the Maltese Government's IT resources is merely part of a much larger restructuring
programme in the Government's approach to offering public services. MITA continues to fulfil all operations of Malta
Information Technology and Training Services Ltd (MITTS Ltd, which was a Government-owned company supplying
IT systems and services to Government departments), and took over the functions of the former Information Society
Secretariat, ICT in Government Unit and the Core ICT Advisory Committee. The transition from MITTS to MITA is in
its final stages following the recent approval of its strategic plan.

Following a recent attempted cyber attack on an embassy's server, Minister Austin Gatt furthermore praised the
professional way in which MITA staff managed to neutralise the situation before any damage was done and for the
preventive measures taken to ensure minimum impact on services provided to the public.

Further information:

Full, original press release - Malta Information Technology Agency (MITA)
Malta eHealth portal

Online Certificates website

Scholarships service

Maltese eGovernment Services Directory

'mygov.mt' portal

ePractice Workshops
ePractice.eu combines online and offline activities. Workshops are held on a monthly basis, giving participants the
opportunity to discuss the latest issues and cases face-to-face.

e European eGovernment Awards 2009 Information Day

Co-branding your event with ePractice.eu is possible. Please read our terms at epractice.eu/workshops
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Upcoming Events

e CN: Interoperability for Enterprise Software and Applications- China ‘09

e CZ: 7th Eastern European eGov Days
e UK: ePS Annual Conference 2009
e CZ:ICT Information Day & Brokerage Event 2009

e NL: Invoice Conference 2009

e NO: PEPPOL Conference — Public Procurement for the Future 2009

e RO: E-Health and Bioengineering Conference 2009

CN: Interoperability for Enterprise Software and Applications- China ‘09

International Conference, I-ESA CHINA 2009, Interoperability for Enterprise Software and Applications. Promoting
collaboration of enterprises through interoperability, to link China and Europe, and the world.

I-ESA brings together the world’s leading researchers and practitioners in the area of enterprise interoperability. It is a
unique forum for the exchange of visions, ideas, research results and industrial experiences, dealing with a wealth of
interoperability research subjects for business, enterprise applications and software.

This series of conferences was Initiated in 2005 by two major European research projects of the 6th Framework R&D
Programme of the European Commission, the ATHENA IP (Advanced Technologies for Interoperability of
Heterogeneous Enterprise Networks and their Applications, Integrated Project) and the INTEROP NoE,
(Interoperability Research for Networked Enterprise Applications and Software, Network of Excellence).

I-ESA China 2009 will feature a high-quality pre-conference programme on 20 April 2009, consisting of workshops
and tutorials. During the main conference, there will be an attractive exhibits programme and an additional brokerage
event, including a hands-on "industrial use case challenge". Conclusions and generalized discussion will wrap-up the
event with the post-conference on 23 April 2009.

The call for papers for the event is open. Details about the submission of proposals for papers and workshops are
available either via the I-ESA China 2009 portal or by contacting the I-ESA China 2009 General Chair (I-
ESA@hit.edu.cn). The paper submission deadline is 12 December 2008.

The conference encourages submissions in (but not restricted to) the following topics: Business Interoperability;
Enterprise Interoperability Roadmaps; Cross-organizational collaboration and cross-sectoral processes; Systems
engineering in the context of Interoperability; Specification and Implementation; Architectures and Frameworks for
Interoperability; Service Oriented Architectures for Interoperability; Enterprise Modelling for Enterprise Interoperability;
Approaches and solutions for Model Driven Architectures and Interoperability; Design and Execution of Interoperable
Services; Platforms for Enterprise Interoperability; Semantics for Enterprise Interoperability; Interoperability Scenarios
and Case Study; Education on Enterprise Interoperability.

Participation is open to all and requires the payment of a general fee of €300 for the totality of the Conference (Lunch,
Coffee Breaks, Proceedings, Dinner).

: i-esa@hit.edu.cn
. http://www.i-esa.org.cn/OncePortal/portal/
. Asia
: Beijing
. Interop V-Lab

CZ: 7th Eastern European eGov Days

7th Eastern European eGov Days: eGovernment & eBusiness Ecosystem & eJustice
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The annual Eastern European eGov Days provide a solid platform for exchange of creative ideas and inspiring
technology transfer between Western and Eastern European countries. The 7th EEEGOV Days will focus on the
themes of eGovernment, the eBusiness Ecosystem and eJustice. Supplementing the Czech presidency of the
European Union, the event is held under the auspices of the Czech Ministry of the Interior.

The event is organised in cooperation with a wide range of partners from: the national governments of Austria, Latvia,
Hungary, Slovakia, and Sweden; the regional government of Vysocina Region (CZ); civic partners such as the Vienna
Core group (EV), the Judicial Academy (CZ) and the Respekt Institute (CZ); and business.

The event will support the European eGovernment Award 2009 which is administrated by CEPA Institue (AT), and
promote the forthcoming Ministerial eGovernment conference 2009.

Expert and project communities will meet on April 22, the day before the official opening, on the occasion of side
workshops supported by the organisers.High level Government Officials from 6 EU countries will speak in a plenary
session together with 5 lead ICT visionarists and 3 representatives from the European Commission. 60 experts will
speak in the parallell sessions.

Transformational Government enabled by ICT is becoming mainstream, having an impact on all aspects of
eGovernance. The accepted papers will cover technological, socio-economic, organizational and political aspects,
related to the eGovernment agenda and cross-topic issues, showing the integrated knowledge from different
disciplines. The thematic sessions are as follows:

e Government Transformation and eService provision: Personal Data Protection & eGovernment
Interoperability, Information and Data Security, Future of customer-centric ICT-enabled services, eDemocracy
& eParticipation.

o Digital Government & Business Ecosystem: Concepts, models and challenges, Vertical and horizontal
integration of services, Economic and financial aspects, Evaluation and measurement of eGovernment,
eProcurement, Semantic technologies.

e eJustice: Judicial decisions on-line (data protection/anonymization, accessibility, applications, uniform
gateways, semantic search systems etc.), on-line publication of black-letter law, multi-jurisdictional systems,
unification of search criteria and search terms, semantic systems etc., IT support of the judiciary, Legal
aspects of eGovernment implementation.

e Public Sector Information: Implementation of Directive 2003/98/EC throughout Europe (experience, opinions,
outlook), innovative PSI products & packages (business, geographic, meteorology, traffic, socio-economical,
legal etc.; accessibility of PSI and its privacy issues, economic issues of PSI, problems and challenges of data
holders, the end users’ view.

The number of the participants will be around 200. Registration to the event may be performed by filling the online
form. The programme can be downloaded here. The registration fee is €130 (CZK 3 250). For those countries that
joined the European Union after May 2004 and for non Member states the fee will be €85.

: zalisova@epma.cz, pekarek@epma.cz
. http://www.epma.cz/7th _eeegovdays.html
: Czech Republic
: Prague
: European Projects and Management, EPMA (CZ) & Forum eGovernment/OCG (AT)

UK: ePS Annual Conference 2009

eProcurement Scotland’s 7th Annual Conference 2009

The ePS Conference 2009 will predominately address public sector buying organisations including those currently
using eProcurement or considering its use in the future.

The programme will cover:

eCommerce and new contract of service

PECOS Project 21C - how do we get there collectively

Content Management and best practice in collaborative contracts

Progressing with Post Implementation Reviews, the key findings to what we can do
Supplier eCommerce (eEnablement) - what do our suppliers need?
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e Progress with elnvoicing
e eSourcing - who is using it, what can it do to support your business needs, how does it fit with the advertising
portal.

Spaces are limited and registration to the event is being performed by email eprocurement@scotland.gsi.gov.uk.
There is a fee of £100 (approximately €106) for Scottish public sector organisations and of £182 (approximately €193)
for non Scottish public sector, aiming to cover the full cost of accommodation, meals etc. Number of expected
attendees is around 150 delegates.

: eprocurement@scotland.gsi.qov.uk
. http://www.eprocurementscotland.com/Home/Channels/Events/Archive/conf2009
: United Kingdom
: Aviemore
: Scottish Procurement Directorate, Scottish Government

CZ. ICT Information Day & Brokerage Event 2009

ICT Information Day & Brokerage Event 2009

ICT Brokerage Event 2009 is held under the Czech Presidency of the European Union and is an accompanying event
of the conference Research Connection 2009.

The Brokerage Event, which is one of the projects of the Regional Innovation Strategy of South Moravian Region (RIS
3), will be accompanied by an Information Day on the following challenges of the ICT Work Programme 2009:

e Pervasive and trusted network and service infrastructure

e Cognitive systems, interaction and robotics

e Components, systems and engineering

o Digital libraries and content

e Towards sustainable and personalised healthcare

¢ ICT for mobility, environmental sustainability and energy efficiency

The project is financially supported by Regional Contact Organization South Moravia (RKO JM), Enterprise Europe
Network, Centrope Information Technology Transfer (CITT) and Sectoral Contact Organization for Knowledge-based
Society (OKO).

The final version of the Work Programme for ICT research in FP7 for 2009 and 2010 can be downloaded from here.

Registration to attend the events is open and free; it can be performed by filling the relevant registration forms,
Registration to Information Day, Registration to Brokerage Event.

: info@ict-brokerage.cz
. http://www.ict-brokerage.cz/en/home/
: Czech Republic
: Brno
: Masaryk University, Brno University of Technology, South Moravian Innovation Centre, Regional Chamber
of Commerce Brno, Transport Research Centre and FIRST Innovation Park in collaboration with the European
Commission (DG INFSO) and invited EU project coordinators

NL: Invoice Conference 2009
PEPPOL Conference - Public Procurement for the Future 2009

Public procurement giving tax payers best value for money; enabling innovation; utilising public private partnerships;
creating market opportunities for small and medium sized enterprises; including social and environmental
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considerations; ensuring compliance with the fundamental principles of equal treatment, non-discrimination, mutual
recognition, proportionality and transparency; utilising electronic means - this is 'Public Procurement for the Future'.

The 'Public Procurement for the Future' conference starts with a reception on 18 May, continues with a full day
program and banquet on 19 May, and closes on 20 May after a full day program. The conference's program can be
viewed online at the event's website.

The conference is held in cooperation between the Pan-European Public Procurement Online (PEPPOL) project and
BUSINESSEURORPE. It is open for the participation of public administrations attendees, suppliers and others engaged
in European innovation through eGovernment and public procurement.

Registration may be performed online and requires the payment of a 4 500 NOK (approximately €510) fee.

Country: Netherlands

City/Location: Eindhoven

Event Website: http://www.factuurcongres.nl
Event email: info@factuurcongres.nl
Organiser: Factuurwijzer

NO: PEPPOL Conference — Public Procurement for the Future 2009

PEPPOL Conference - Public Procurement for the Future 2009

Public procurement giving tax payers best value for money; enabling innovation; utilising public private partnerships;
creating market opportunities for small and medium sized enterprises; including social and environmental
considerations; ensuring compliance with the fundamental principles of equal treatment, non-discrimination, mutual
recognition, proportionality and transparency; utilising electronic means - this is 'Public Procurement for the Future'.

The 'Public Procurement for the Future' conference starts with a reception on 18 May, continues with a full day
program and banquet on 19 May, and closes on 20 May after a full day program. The conference's program can be
viewed online at the event's website.

The conference is held in cooperation between the Pan-European Public Procurement Online (PEPPOL) project and
BUSINESSEUROPE. It is open for the participation of public administrations attendees, suppliers and others engaged
in European innovation through eGovernment and public procurement.

Registration may be performed online and requires the payment of a 4 500 NOK (approximately €510) fee.

Country: Norway

City/Location: Oslo

Event Website: http://www.peppol.eu/peppol-conference/conference
Event email: anita.hessen@tsforum.no

Organiser: PEPPOL project and BUSINESSEUROPE

RO: E-Health and Bioengineering Conference 2009

E-Health and Bioengineering Conference (EHB) 2009

The main focus of EHB 2009, the second edition of the EHB conference, is placed on ehealth and bioengineering in
general. Its goals are to promote concepts and advanced hardware and software technologies in the emerging
domains of ehealth, telemedicine, medical devices/equipment, medical informatics, biomechanics, biomaterials,
biotechnologies and healthcare management.

Another objective is to strengthen the interdisciplinary synergy between medical and technical researchers and
practitioners, within the generous framework of medical bioengineering, in order to establish and promote advanced
scientific concepts, methods and technologies for medical services and healthcare in Romania and enlarged Europe.
In this respect, a special attention will be granted in the next years to targeting research to the real needs of patients,
through different national and international projects and partnerships.
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Last but not least, EHB 2009 represents a new "official" occasion to show that telemedicine in Romania and
particularly in lasi exceeds the level of other more or less theoretical approaches and demonstrative issues. Its
maturity was already proven by real time transmission and analysis of some vital biosignals of patients, performed by
using the facilities offered by the first Romanian Telemedical Regional Centre located at the Faculty of Medical
Bioengineering of the ,Gr.T. Popa" University of Medicine and Pharmacy in lasi, which was developed by a local team
within two research pilot projects - TELMES and TELEMON - financed by the Romanian Ministry of Education and
Research.

The intention is therefore to promote procedures for teleconsultation, telediagnosis and telemonitoring, providing an
alternative to be employed in the healthcare system that could be made available "every time and anywhere" for those
persons who need such a public service.

The topics to be covered and the full papers' submission guidelines can be viewed online.

The organisers expect to attract over 200 attendees. The registration fee is 300 RON (approximately €70).

: ehb2009@bioinginerie.ro
. http://www.bioinginerie.ro/ehb2009
: Romania
: Constanta
: “Gr. T. Popa” University of Medicine and Pharmacy lasi, the Romanian Society of Medical Bioengineering
and “Ovidius” University of Constanta
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