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Awards categories
Submit cases and experiences in the following categories:

Category 1
eGovernment supporting the Single Market
The most outstanding practices in cross-border e-services and information sharing
which have an impact on mobility for citizens and businesses across the EU will be
identified.

Category 2a
eGovernment empowering citizens
The focus here is to identify the most outstanding practices on improved and easier
access to public services for citizens as the major beneficiaries of eGovernment. ICT
solutions for participation and/or engagement and/or involvement of all groups in
society are included in this category.

Category 2b
eGovernment empowering businesses
The focus here is to identify the most outstanding practices on improved and easier
access to public services for companies creating business opportunities across Europe
and thereby enhancing competition and generating savings for businesses and SMEs.

Category 3
eGovernment enabling administrative efficiency and effectiveness
The most outstanding practices in innovating and/or re-organising services and
processes making administrations more efficient and effective and reducing
administrative burden will be identified.

A separate public prize will be awarded based on the online votes cast by members
of ePractice.eu (membership open to all).

European eGovernment Awards Consortium

P.A.U. Education, ES

Center for European Public
Administration, AT

RSO S.p.A., Rome, IT

Danish Technological
Institute, DK

Awards criteria
Submissions will be evaluated by independent experts based
on the following criteria:

 Relevance

 Impact

 Innovation

 Potential for sharing good practice

 Management approach

 Communication and dissemination approach

European eGovernment Awards
The European eGovernment Awards 2009 are the fourth bi-annual awards to be

organised by the European Commission to identify and select good practices on the

use of Information and Communication Technologies (ICT) in public services.

The European eGovernment Awards identify the benefits of ICT to society: improving

the quality of life of citizens, increasing public trust in government and enhancing

the competitiveness of European enterprises. The awards stimulate innovation and

shared learning by identifying and promoting good practices.

The European eGovernment Awards 2009 will be held on 19 and 20 November 2009

in Malmö, Sweden, hosted by the European Commission and the Swedish EU

Presidency. The event is an integral part of the 5th Ministerial eGovernment Conference:

Teaming up for the eUnion, with themes related to ICT and public services.

The focus of the European eGovernment Awards is in line with the strategic goals of

the i2010 - A European Information Society for Growth and Employment and other

European Commission initiatives for the development of an information society for

all. The awards also support the www.epractice.eu good practice exchange initiative.


