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Objective  
 
The European Institute of Public Administration (EIPA), the contracting partner of the European 
Commission for the eEurope Awards Programme, organised – in cooperation with the 2004 Irish 
Presidency – a competition to select the exhibitors for the “Empowering the Citizen through eHealth 
Tools and Services" conference and the winners of the eEurope Awards for eHealth – 2004. 
 
The following three themes were covered by the Awards:  
 

− eHealth information tools and services for citizens  
− eHealth administrative support tools and services for citizens  
− eHealth homecare and telemedicine tools and service for citizens  

 
Independent experts evaluated the applications and determined the winners of the Awards. The 32 best 
applications were given the opportunity to exhibit at the conference. European Commissioner David 
Byrne, together with the Irish Minister for Health and Children Micheál Martin, presented the eEurope 
Awards for the most outstanding eHealth solutions at the High-Level European eHealth Conference and 
Exhibition in Cork, Ireland, on 5-6 May 2004 (see below for winners and honourable mentions). 
 
Submissions per country and theme  
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Theme 3: eHealth homecare and telemedicine tools and service for citizens 

Theme 2: eHealth administrative support tools and services for citizens 

Theme 1: eHealth information tools and services for citizens 
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Facts 
− Submissions from 21 of 32 eligible countries1 
− Number of submissions: 109 
− Number of finalists: 32 

 
Winners 
 

− Health On the Net Foundation (www.hon.ch), Health On the Net Foundation (CH) 
− www.sundhed.dk - A Public Health Portal, MedCom (DK) 
− Diabcarnet (www.diabcarnet.com), Aide aux Jeunes Diabetiques (FR) 

 
Honourable Mentions 
 

− PQL- Pure Quality Life (www.pql.se), Uppsala university/CEOS (SE) 
− eHospital - IT experience of Son Llatzer Hospital (www.hsll.es/itflash/login_itflash.asp), 

Fundación Hospital Son Llàtzer (ES) 
− Ait Eile (www.aiteile.ie), Centre for Health Informatics - Trinity College Dublin (IE) 
− VEPSY (https://vepsy.elsag.it), Istituto Auxologico Italiano (IT) 

 
Research report 
 
eHealth: Mapping the Potential of eHealth (2004) 
The eHealth Research report entitled Mapping the Potential of eHealth: Empowering the Citizen 
through eHealth Tools and Services was written with the collaboration of a number of European actors 
in eHealth. The report is divided into two sections. Part One, Mapping the Potential of eHealth, seeks 
firstly to locate eHealth on the European policy map. The report then identifies some of the main 
technical, social and political challenges facing eHealth, and proposes some key policy arguments to 
address them. Part Two, Empowering the Citizen through eHealth Tools and Services, provides an 
overview of the 109 submissions for the eEurope Awards for eHealth - 2004, highlighting a range of 
tools and applications that exemplify European best practice, and presenting some key learning points 
for the development of eHealth in Europe.  
 
Author: Petra Wilson, Christine Leitner and Antoinette Moussalli  
Available at: www.ePractice.eu/awards  
 
Catalogue 
 
eHealth 2004: Good Practice Cases 
This catalogue provides a short description and contact details of all 109 cases that met the criteria for 
the eEurope Awards for eHealth – 2004, as well as a more in-depth description of the 32 finalists 
selected for exhibition. The cases are divided into three categories: 
 
• eHealth information tools and services for citizens  
• eHealth administrative support tools and services for citizens  
• eHealth homecare and telemedicine tools and service for citizens  
 
Available at: www.ePractice.eu/awards 

                                               
1 To be eligible, a submission must come from one of the following countries: an EU Member State, an EU candidate 
country or a member of EFTA 
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