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The most innovative public services come from Austria, Germany, Denmark, Italy, Portugal and Turkey
20 November 2009

European eGovernment Awards Consortium


The European eGovernment Award winners and nominees were announced yesterday in the awards ceremony organised in the framework of the 5th Ministerial eGovernment Conference.

The best of the best eGovernment initiatives

This year the best European eGovernment initiatives come from Austria, Germany, Denmark, Italy, Portugal and Turkey. The winners were announced and presented with their awards in the evening of 19 November by the representatives of the European Commission and the Swedish Presidency.
The European eGovernment Award Winners 2009 are:
· Category 1. eGovernment supporting the Single Market: EU-OPA, the European Order for Payment Application (Austria and Germany) 

· Category 2a. eGovernment empowering citizens: Genvej (Denmark) 

· Category 2b. eGovernment empowering businesses: MEPA, the Public Administration eMarketplace (Italy) 

· Category 3. eGovernment enabling administrative efficiency and effectiveness: Licensing of Hunters via the “Multibanco” ATM Network (Portugal) 

· Public prize: SMS Information System (Turkey)

The 5th Ministerial eGovernment Conference closes with success

The 5th Ministerial eGovernment Conference has come to a close today. The fifth conference in a series, it has brought together ministers and senior officials responsible for eGovernment in EU Member States, leading academics, CEOs and senior managers from European industry to share ideas, experiences, and lessons learned.

Several key experts, including: Arnaldo Abruzzini, EUROCHAMBERS; Edith van der Does, ICTU; Ursula Hass, Jeremy Millard, Danish Technological Institute; Francesco Tortorelli, CNIPA; Vasilis Koulolias, Gov2U; David Broster, JRC-IPTS; Jih-Jeou Wang, OECD, and Randeep Sudan, World Bank, have contributed with their presentations to encourage and improve the work that is done for a better eGovernment service delivery all across Europe. 

In addition to the conference, the exhibition and the awards ceremony, one of the main highlights of the event has been the presentation of the Ministerial Declaration on eGovernment that contributes to setting out a joint vision and policy programme for eGovernment for the period up to 2015.
Follow-up continues at epractice.eu/awards 
The conference proceedings will be published by 21 December at the latest and a research report, that will present the current “state of the art” in eGovernment as reflected in the results and experiences of this year’s awards, will be published during the first half of 2010. These publications will be made available for download at the awards website: www.epractice.eu/awards. 

Future calls for submissions to the European eGovernment Awards will be published in due course on the awards website: www.epractice.eu/awards.  

Background information

The European eGovernment Awards is an initiative of the European Commission organised every two years, coinciding with regular high-level EU eGovernment conferences. The purpose of the Awards is to support the implementation of European eGovernment policy and strategies and facilitate the exchange of good practice. In this context, since their launch in 2003, the Awards have been promoting the best ICT-based solutions for public services in Europe.


Picture gallery: www.flickr.com/photos/egovawards2009 
Further information: 

· Awards website: www.epractice.eu/awards  
· Awards Helpdesk: awards@epractice.eu 
· For press queries please contact: infso-eGov-conference-press@ec.europa.eu   
Tel: +32-2-299 45 31 or  tel: +32-2-295 09 81

Related Information

· Previous European eAwards: www.epractice.eu/awards 
· 5th Ministerial eGovernment Conference, 19-20 November 2009, Malmö (SE) www.egov2009.se/ 
· European Commission Information Society portal:

· http://ec.europa.eu/information_society/soccul/egov/index_en.htm   

· EU eGovernment policy: http://ec.europa.eu/information_society/activities/egovernment/policy/index_en.htm 
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