
is a European Commission good practice
service for the eGovernment, eInclusion
and eHealth professional communities.
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A user-driven process…

Online

• Web 2.0 - blogs, ratings, comments

• Find experienced people

• ePractice TV

• Communities

• ePractice Blog

Offline

• Workshops

• Face-to-face meetings

• Public presentations

ShareMeet Learn



A point of reference…

A knowledge base…
• Cases from practitioners

• Analysis from experts

• A library of publications

• A glossary of key terminology

A set of free services…
• Daily news

• Weekly newsletter

• Yearly events calendar

• eGovernment factsheets (34 European
countries)

• ePractice Journal

Submit a Case

What is a case?



A culture of sharing…

As a user, you can:

 Express your opinion

Propose news or events

Submit a case or publication

Rate and comment

goes beyond a database of cases and facilitates
the exchange of advice, experience, events and
stories.

“I do not seek, I find.”
Pablo Picasso

Why wait? Get involved now:
Network and find people with
similar interests!



Crosscutting topics
• Interoperability
• Customer centricity
• Cross-border cooperation
• Open Source and standardisation
• Online portals
• Impact assessment
• eID

eGovernment
• Reducing administrative burden
• High impact services
• eProcurement
• eParticipation
• Inclusive eGovernment

eInclusion
• eAccessibility
• Active ageing
• Digital literacy
• Ambient-assisted living eHealth

eHealth
• Electronic health records
• Data protection
• ePrescribing
• Home care

…and much more

has over 1,000 good practice cases and almost
15,000 members, with more than 3,000 news
items and some 700 events per year, involving
more than 40 countries.

The library has over 800 publications.



To contact us

a platform to share good practice, meet peers, and
learn from one another.

ePractice provides a broad range of services
for eGovernment, eInclusion and eHealth
professionals.

http://epractice.eu/contact

epractice.eu

is a European Commission initiative, managed jointly
by the Information Society and Media DG and the
Informatics DG (IDABC programme).


