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Date: 06 November 2006

To whom it may concern

We would like to issue this letter of appreciation to Mr. Aleksandar Ugrinoski,
State Advisor at the Civil Service Agency of Republic of Macedonia, and express our
gratitude for his contribution to the development of e-Government and Information
Society in the Republic of Macedonia.

Mr. Ugrinoski was speaker on our conference Microsoft Vizija 2006, regarding
the Apply-Online e-Government application, as a successful story how to implement and
use ICT technologies within the Government institutions. The successful implementation
of this application paves the way for other Government Institutions to follow. His
expose was ranked within the Top 5 sessions on the event (having in mind that the
conference has broad audience — Microsoft partners, businesses, educators and
students, local government and central government attendees).

Presented knowledge and experience, is one of the most positive examples that
Republic of Macedonia can also share with other countries. This is a very successful
demonstration of proactive implementation of IT Society and e-Government services in
order to increase transparency and effectiveness of the public institutions. Another
positive side to this is that Mr. Ugrinoski is always more than happy and ready to share
that knowledge with others.

We are looking forward to continuation of this excellent cooperation.

Regards,

llijancdG
General Manager
Microsoft dooel Skopje




