Luxembourg

Dimension Context & Principles

Luxembourg’s National Interoperability Framework is less formal as it is usually
in greater EU countries. Interoperability is under the control and responsibility of
“Ministere de la Fonction publique et de la Réforme administrative” and “Centre

Context des technologies de I'Information de I'Etat”’ (CTIE). CTIE is the provider of
services, coordination, planning, policy-making and assistance to all
governmental bodies.

Principles E-government, simplification of administrative processes and interoperability are
part of the 2009 governmental declaration.

Effectiveness Assessment of the effectiveness of interoperability initiatives is emerging.

Dimension Interoperability

Political

Legal, organisational and technical dimension of interoperability is part of
political discussion up to the prime minister’s office.

Legal

No known specific documentation or insight in initiatives available via contact
person.

Organisational

Focus for organisational collaboration is rather part of each e-Governance
initiative than a separate framework and is foreseen on various areas (Gl, G20,

G2G, G2C, G2IG).

Semantic No known specific documentation or initiative.
Interoperability on the technical level is less visible as being part of separate
Technical initiatives. The CTIE centrally coordinates all IT initiatives and interoperability is
nic

achieved due to this central approach. Usage of open standards is part of the
policies.

Dimension Services Support

General

Portal function to support interoperability is emerging and part of the information
gate of CTIE. A Governmental Network managed by CTIE links all governmental

bodies.

Tool Support

European Portals like SEMIC.eu or OSOR.eu are used for inspiration purposes
only.

A meeting for “Correspondants informatiques” of different governmental bodies

Integration . . )

is organised twice a year.

Office of Personal Data Protection Officer and National Security Authority are in
Security place, National Authority for technical Security of Information Systems will be

ready in time with the new EU security regulation.




