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1 In a nutshell
The notion of collaborative production of eGovernment services refers to the modernisation of the way governments engage and work together with their citizens in developing policies and how these citizens are empowered to harness the opportunities that new technologies have to offer. The European eGovernment Action Plan, 2011-2015, recognises the significance of this collaboration and stresses the importance of finding the most suitable tools and their best applications.
Following the online developments in the business domains throughout Europe with the use of tools and platforms developed, now Governments have embraced and actively supported this evolution in both financial and legal terms. 
eGovernment services adopt the principles of openness and transparency with the use of Web 2.0 technologies in which people have active participation. Through this interactive contribution, public administrations can achieve better services for the general public in comparison to traditional service provision. For example citizens can report tarmac damages on the motorway thus informing the Ministry of Infrastructure faster via an electronic platform. This innovative and engaging method of government, may lead to increased efficiency and effectiveness of operations, faster response rates in addition to empowered and engaged citizens. 
In this light, the first session of this workshop will discuss the achieved benefits and public value created through the joint production of services by public administrations and citizens. The effective collaboration between the private and the public sector will be discussed through the presentation of case studies. The best practices of effectively engaged businesses, civil society and individual citizens will be presented for participants to comprehend how they can be actively involved in the design and production of eGovernment services.
Furthermore, the second session of the workshop will discuss the interim findings of the study launched by DG INFSO H2. The study addresses key questions such as: "Is collaborative e-government just a hype, or a well-founded and EU-wide trend"? "Does it involve only a minority of highly engaged people"? "Does it bring actual benefits to citizens, civil servants, public administration and companies"? "What are the risks"? And last but not least: "what should European government do"? In addition, this session will complement the discussion by presenting real-life experiences of collaborative e-government from all over Europe. It will also discuss potential policy recommendations for the European Commission, as well as for all stakeholders. The discussion will directly feed into the final report of the study.
Overall, this workshop wishes to invite and engage interested parties who will present their cases and opinions in an open discussion that will stir debate and stimulate spreading of best practices within the EU and beyond. This workshop is supported by ePractice.eu and will be held in Brussels, Avenue de Beaulieu 25, on 27 October 2011.

2 Workshop topics

This workshop invites all eGovernment stakeholders as well as public administrations, and especially those linked to European Union funded initiatives to join us to discuss one of the following workshop topics, a list of which is not exhaustive:

· Design and production of eGovernment services by users
· Design of eServices encouraging collaboration between public sector and customers
· Use of technology for successful and sustainable co-production of eGovernment services
· Web 2.0 services for collaborative production
· Government transformation and customer centricity
· Benefits achieved and public value created through co-production of services by public agencies and citizens
· Engagement of citizens in citizen-government collaboration: Motivation mechanisms stimulating collaboration
· Collaborative business models in eGovernment
· Social computing for public services

Additional subjects falling within the umbrella of the workshop’s theme in general are also welcome based on potential speaker proposals. 
3 Structure

This workshop will comprise of presentations made by European Commission officials, ePractice.eu members, as well as experts external to ePractice that might be able to bring added value in the subject of interest. The workshop will consist of two sessions that will cover current and future initiatives in the field. Each session will wrap-up with a roundtable discussion, which will primarily address key presentation points, future research and implementation needs.
Presentations will be selected by the event organisers on the basis of short, factual and clear summaries of one page maximum. These summaries will be included in the actual workshop proceedings written and uploaded on ePractice following to the event. Summaries should be accompanied by four indicative presentation slides of the final presentation. 
Three speakers will be selected to participate in face to face interviews onsite with the event organisers at the end of the workshop. These interviews will be filmed and then uploaded on ePractice.eu TV. 
4 Draft Agenda

The workshop will devote approximately two thirds of its duration to presentations and one third to discussion and networking. The detailed agenda will be made available both online through the workshop announcement page on ePractice.eu and sent via email to all participants, once contributions by prospective speakers have been received and finalised.

5 Who should attend?

This is an open workshop intended for policy-makers and practitioners interested in collaborative eGovernment services at European, national and local levels and anyone interested in the area of public administrations as well as businesses and/or citizens who interact with them: eGovernment project implementers; stakeholders in FP6 and FP7 research projects; researchers; businesses; European Commission officers; ePractice members etc.

Registration to the workshop is free of charge and may be performed through the workshop announcement page following the creation of an ePractice account if not a current member.

6 Submission guidelines

This event is open to people that are currently, or have been previously involved in public administration and more specifically with eGovernment related initiatives. The organisers will be accepting summaries (of no more than one page) and four indicative presentation slides from potential speakers. All submissions are to be sent via e-mail to events@eurodyn.com by filling in all the necessary information on the ‘Workshop proposal form’ which can be found online under the ‘Presentation and Documents’ section. 
7 Important dates 

Please pay particular attention to the following dates:
	Submission of summaries (one page)/ (4 slides) presentations:
	16 September 2011 

	Speaker confirmation:
	23 September 2011

	Submission of final presentations (7 slides): 
	14 October 2011 

	Workshop date:
	27 October 2011

	Publication of workshop proceedings:
	Late November 2011 


8 Venue

The workshop will take place in Brussels, Belgium, European Commission premises, BU25 / S1, Avenue de Beaulieu 25, 1160
9 Contact

For information, registration and submission of abstracts, please direct all communication to events@eurodyn.com. 
